
 

 

DATA WEBSITE INDIKATORMUTU NASIONAL RSUD KOTA MATARAM 

BULAN JANUARI- DESEMBER 2023 

NO INDIKATOR TARGET 
CAPAIAN 

RATA RATA 
JAN FEB MAR APRIL MEI JUNI JULI AGST SEPT OKT NOV DES 

1 
Kepatuhan Kebersihan 

Tangan 
≥85% 84 % 85 % 88 % 88,50% 

87,50

% 
91% 91% 91% 91,50% 

91,05

% 
91,50% 92,50% 89,08% 

2 

Kepatuhan 

Penggunaan Alat 

Pelindung Diri 

100% 88% 88% 90% 90% 90% 97% 97% 97% 97% 97% 97,12% 98,08% 93,85% 

3 

Kepatuhan Identifikasi 

Pasien 

 

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
99,65

% 
100% 100% 100% 

4 

Waktu Tanggap 

Operasi Seksio 

Sesaria Emergency 

 

≥80% 91,76% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 99,13% 

5 

Waktu tunggu Rawat 

Jalan 

 

≥80% 98,65% 99,61% 99,48% 99,68% 
99,47

% 
99,03% 

99,53

% 

99,29

% 
96,78% 

99,33

% 
99,63% 99,87% 99,19% 

6 Penundaan Operasi 

Elektif 

 

≤5% 0% 0 % 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 

7 

Kepatuhan Waktu 

Visite Dokter 

 

≥80% 99,17% 99,63% 100% 99,61% 
99,74

% 
85,18% 

86,60

% 

86,24

% 
91,70% 

85,74

% 
88,20% 91,13% 92,74% 

8 Pelaporan Hasil Kritis 100 % 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Laboratorium 

 

9 

Kepatuhan 

Penggunaan 

Fomularium Nasional 

 

≥80% 98,74% 98,86% 99,02% 99,14% 
97,78

% 
98,36% 

98,37

% 

91,14

% 
98,47% 

98,36

% 
99,03% 98,45% 97,97% 

10 

Kepatuhan Terhadap 

Clinical Pathway 

 

≥80% 100% 100% 100% 97,92% 100% 98% 100% 
98,33

% 
100% 100% 100% 100% 99,52% 

11 

Kepatuhan Upaya 

Pencegahan Resiko 

Pasien Jatuh 

 

100 % 100% 100% 100% 99,76% 100% 100% 100% 100% 100% 
93,65

% 
93,83% 100% 98,93% 

12 

Kecepatan Waktu 

Tanggap Terhadap 

Komplain 

≥80% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

13 
Kepuasan Pasien 

 
≤76% - - 90,54% - - 95,08% - - 95,86% - - 95,94% 94,85% 
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